November 19, 2015
Greetings Golfers,
As our 50th season of golf draws to a close, I want to again take the opportunity to say “thank you”. We
appreciate your loyalty and your participation in our annual Customer Satisfaction Survey. It is in large part due
to your passion and honest feedback that Radrick is such a special place. The survey has once again provided us
with guidance for creating exceptionally valuable golf experiences for the University of Michigan community.
After a few seasons of lousy weather, Michigan finally provided a mild golf season which allowed for our average
of about 30,000 rounds of golf. But this season was far from ordinary as we celebrated our 50th anniversary in
grand style. Thanks to the guidance of our 50th Celebration Committee, we were able to pay homage to our past
and share our important place in golf history. The season-long celebration culminated with a Member-Member
Tournament which had more participation than any event in our history. In fact, the event was so popular that
we now plan to make it an annual event.
This offseason, we plan to make some improvements. With the increasing popularity of our practice facilities,
we have heard that a close range target green on our driving range will be a welcomed addition. Long term, we
plan to make several improvements to the driving range facility. We also plan to give our recreation room a
facelift with the help of a generous gift from long-term Season Pass holder Jeannine Galetti.
Our plans can only come to fruition through the efforts of our dedicated Team of employees. As of this month, I
am very pleased to announce that we have hired two new full time employees. Both have been a part of
Radrick on a seasonal basis for the past two seasons. As our new Mechanic, Matt Clark solidifies our culture of
determination. He has been learning from the very best, Lincoln White who recently retired after 30 years.
Many of you already know our new Clubhouse Manager, Danielle Sanna. She began last season as our intern
and jumped in as the interim Clubhouse Manager this season. Danielle has a degree in sport management from
Michigan’s School of Kinesiology and a winning attitude. With these two crutial additions to our Team, Radrick
has an extremely bright future.
Throughout the winter, we will periodically share the “Radrick stories” that we collected throughout the season.
We will also provide you with great course information and future course plans through our Superintendent’s
blog (don’t forget to sign-up for the e-mail notifications for new blog postings). Just because the grass isn’t
green doesn’t mean that you can’t visit us. We will once again be holding our annual holiday sale which will
include more 50th logo merchandise. Also, when conditions are favorable, we’ll bust out the area heaters and
range balls to help keep your golf swing sharp.
We look to forward to seeing you soon and often,

Paul L. Scott, II
General Manger

